
PACIFIC  HEART  INSTITUTE  PLANS 
 
 

* SELECT  PLAN 

 
For an annual fee of $500.00, the following services will be provided: 

1. Priority appointments for office visits, consultations, in-office protime measurements and 

warfarin dose adjustment, and pacemaker and defibrillator follow-up. 

2. Notification of non-urgent laboratory and test results. 

3. Billing of private insurance. 

4. Customized Pacific Heart Institute wallet card to include your EKG. 

  *PREMIER  PLAN 

For an annual fee of $1,800.00, the following services will be provided: 

1. All services offered in the Select Plan. 

2. Direct doctor/patient e-mail communication. 

3. Same-day visits with a PHI cardiologist during regular office hours. 

4. Priority in-office laboratory testing.  

5. Priority scheduling of diagnostic tests, including ultrasound imaging and stress testing. 

6. Periodic speaker seminars covering topics of general cardiovascular interest and updates on 

recent breakthroughs. 

7. Dedicated phone line to contact Pacific Heart Institute nursing staff. 

**CONCIERGE  PLAN (limited enrollment) 

For an annual fee of $7,500.00, your Pacific Heart Institute cardiologist will offer: 

1. All services offered in the Select and Premier Plans. 

2. Direct 24-hour access to your PHI cardiologist via pager, text-messaging, e-mail and your 

cardiologist’s personal cell phone. 

3. Annual personalized cardiovascular wellness screening and preventive care visit. 

4. Night and weekend availability of your personal PHI cardiologist for local hospital and 

emergency services (even when your cardiologist is not on call). 

5. Same-day visit with your cardiologist. 

6. Personal calls from your cardiologist to discuss your test and laboratory results. 

7. Evening and weekend office appointment availability. 

 
FOR INDIVIDUALS WHO CHOOSE NOT TO PARTICIPATE IN ONE OF THESE THREE PLANS the 

extended services covered by the Plans will not be available.  Anticoagulation (Protimes) and pacemaker/defibrillator 

management will be significantly curtailed and of limited availability.  Telephone availability will only be offered for 

medical necessity and emergencies.  Office visits will generally be required for physician or nurse discussion of test 

results.  


 Each participant agrees that Pacific Heart Institute’s liability to any participant for noncompliance with any aspect of these Plans shall be limited to 

the amount of the most recent annual fee paid by the participant.  Pacific Heart Institute reserves the right to modify these Plans at any time as may 

be required by law.  Pacific Heart Institute may also terminate these Plans as necessary in its sole discretion at any time, in which event it will return 

a prorated portion of the annual fee to participants. 
 


 Pacific Heart Institute physicians will use best efforts to ensure they are generally available in accordance with the Concierge Plan, but access to a 

specific Pacific Heart Institute physician may be limited from time to time because of occasional inaccessibility and personal emergencies and other 

unforeseen events. 
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